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HoBas nokynka

MuHManbHasi NocTaBka — cepBepHas NMLUEH3Ns, BKoYarLwasa 5 nonb3oBaTenen.
Ecnu knneHTy Heob6xoanMMo KONMYeCTBO norb3oBaTenen 6onblue 5, npuobpeTtaroTcs
AOMNOMNHUTENbHbIE NULEH3UK (MakeTamu No 5 nonb3oBaTenen). Homep nuueHsnn Npy 3Tom
He MeHseTCA.

KonuyecTBO nuueH3nn Bceraa AOMKHO ObITb KpaTHO 5!

lMepBrYyHas nokynka yxe Bknio4yaeT B cebs noanucky (Software Maintenance,
SWM) Ha 1 rog (gencTByeT C MOMEHTA aKTUBaALMN CEPBEPHON NTIULIEH3NN).

K nepBoHavanbHOM NOKymnKe MOXHO NPnMobpecTn 4ONONHUTENbHOE NPOANEHNE eLle
Ha 1 rof, 4ToO B CyMMe [acT 2 roa AeUCTBYIOLWEN NOAMUCKN.

KonuyecTtBO cepBepHbIX NULIEH3UIA AOMKHO COBNagaTh C KONMMYEeCTBOM CEPBEPOB Y
KNNEHTOB.

Ecnu B ceTb 04HOBpEMEHHO BbIMAYT ABa cepBepa, UCMONb3yA NpU 3TOM

OoAUH HOMeEpP JNTNUEeH3nn, To NnMueH3unsA 336.I'IOKMpyeTC$I KaK NnpaTckas.

MpaBuna nMueH3npoBaHUSA

B Kerio Connect Heobxoanmoe KONMYecTBO NULIEH3UI pacCYMTbIBAETCS MCXOas U3

yncna Tpe6yeMbIX cbusuqecxux MOYTOBbLIX ALLNKOB.
[NceBOOHUMbI N NINCTHI paccCblJiIKn HE YYUTbIBAOTCA.

B Kerio Control nnueH3npyoTcs nonb3oBaTenu, T.e. KOMYECTBO NIULEH3NI

paccynTbIBAaETCA NCXOOS U3 KONMYECTBA YenoBeK (YY4ETHbIX 3anncen) B KOMNaHuu,
NMeLLMX O0CTYN K ceT NHTepHeT B eanHULY BpemeHW. Kaxabi nofib3oBaTesib MOXeT
NoAKIYaTbCs € 5 pasnuyHbIX |P- ycTpoONCTB e4MHOBPEMEHHO.

CratncTtuka noBegeHus nonb3oBatenen B cetn MIHTepHeT cobrpaeTcst ToNbKO nNpu

HaJlmM4nn y4eTHbIX 3anucen.

B Kerio Operator nuueH3npyloTcs Nonb3oBaTenun, UMetoLmne OCTyn K JaHHOMY

npoaykty. Kaxgbin nonb3oBaTenb MOXET MMeTb 3 406aBOYHbIX HOMEpa.



C 30.07.2012 anrpengom HasbiBaeTca Noboe nameHeHne CcyLLecTByoLen
nuueHsnn: nobasneHne nonb3oBartenen, fobaBneHne pacwmpeHni (aHTnempyca Sophos,
Kerio Control Web Filter unn ActiveSync, npognexne Software Maintenance (SWM),
nepexop Ha Bepcuo PCTIK).

Mpwn 3akase anrpenga KNMEHTY HEOBXO4MMO NPeAOCTaBUTL NApPTHEPY HOMEP CEPBEPHON
NUUEH3MN, a NapTHep nepedaeTt 3TOT HoMep ANUCTPMObIOTOPY. HoMEp NMUEH3MM MOXHO
NOCMOTPETb Ha TUTYNbHOWM CTPaHMLE NPOAYKTa, a Takke B haine ¢ pacumpeHmnem «key».

Mpun pa3melLeHnn 3akasa Ha anrpeng ybeantech, Y4To Yy KNMeHTa akTMBUPOBaHbI
BCe npeablayLine nnuueHsnn.

Mocne anrperga HOMEP NULEH3UN OCTAETCS HEU3MEHHbIM.

be3s npeaocTaBlieHNA HOMepa JIMUeH3nun I'IpVIOGpeCTVI anrpeﬁ,q HeBO3MOXHO.

[evictBytowas nognucka (SWM) gaeT nonb3oBaTernto creaytoLme npemmyLecTsa:
e BO3MOXHOCTb 0GpaLLATLCA B TEXHUYECKYH MNOAOEPXKKY;
e BO3MOXHOCTb GecnnaTHoro nepexofa Ha HOBble BEPCUM;

e paboTta pacwmpeHuin (aHTnBmpyc Sophos, Kerio Control Web Filter, ActiveSync)

Tun SWM posmkeH coBrnagaTb C TUNOM OCHOBHOIO Npoaykra. Ecnn ocHOBHOM
NpoAayKT Obln KynieH ¢ aHTMBMPYCOM, TO K npoanesatbca SWM gormkHa ¢ aHTUBMPYCOM.
M HaobopoT — ecrniv OCHOBHOW NPOAYKT Obin KynneH 6e3 aHTMBMpyca, TO NpoasfieBaThCs

SWM porxHa 6e3 aHTMBMpYyca.

CtommocTb npoanenns SWM cocTtasnsieT npyumepHo 33% OT nepBOHaYanbHOM
CTOMMOCTW NPOAYKTA.

O6uwee konmyecTBo nNuueHaun npoaneHmss SWM gomkHo ObiTb paBHO obLemy
KONU4ecTBY NUueH3nn npoaykra. T.e npoaneHne SWM npuobpeTtaeTtcs Kak gns

cepBepHon NULEH3UK, TaK N ANA OONOSTHUTENbHbLIX NOSb30BaTENbCKNX NULIEH3UMN.



[arta Ha4yana gencrteusi npoaneHns SWM oTcUnTbIBaeTCA C MOMEHTA OKOHYaHUA
npeablgyen SWM, T.e. ecnu nocne okoH4yaHns SWM cneaytowasa SWM 6bina
nprnobpeTeHa ToNbKO Yepes 3 mecsua, KIMeHTY NpuaeTcs 3annatuTb 3a 3Tn 3 mecsua.

Mpumep: MNpoaykT 66111 npnobpeTteH B mae 2009 r., B mae 2010 r. nognucka
3akoHuunach un He 6bina npoaneHa. B none 2010 r. 6b1n10 npnobpeTeHo npoaneHne
noanuckn. [laHHas nognucka 6yaeTt aencreoBatb Ao Mast 2011 r., 1.e. 6ygeT 3acunTaH
NPOCPOYEHHbIA NePUOA.

Mognucka Ha AONOSNHUTENbHbIE NNLEH3UK, NPUOBPETEHHbIE B TEYEHME roaa C
MOMEHTa NOKYMNKn 6a3oBOn NUUEH3MU, UCTEKAET BMECTE C NOANUCKON Ba30BOM NNLEH3UMN.

Mpumep: ecnn 6a3oBasg nuueH3us boina npunodbpeTteHa 1 sHBaps, a
AonosniHuTeneHas nuueHsuns 15 mapTta, To 06e nuueH3nn nctekyT 1 aHBaps cregyroLwero

roga.

JInueHaunmn Ha ocHoBHble NpoaykThl Kerio (Connect, Control, Operator) sienstoTcs
6eccpoYHbIMUI, U KITMEHT MOXET NPOAOMKaTb UMM NOSb30BaTLCA AaXe NPU UCTEKLUEN
noanucke. OgHako, Nocne NCTedeHnst NOLAMUCKN KITMEHT JIMLUNTCA CreayoLwmx
NPEeNMyLLECTB:

e Bo03MOXHOCTb Nepexoaa Ha HOBble BEPCUM NPOAYKTA, BbiMyLLEHHbIE Nocre

NCTEeYEHNs1 CPOKa OENCTBUSA NOAMNNCKN;

e B03MOXHOCTb nony4yaTb TEXHUYECKYIO NOAOEPXKKY;

Bonee Toro, nocne ncrevyeHnsi NOANUCKN OTKNIOYAKOTCA HEKOTOPbIE BaXHble
YHKUMKN, @ UMEHHO:

e VIHTerpmpoBaHHbI aHTMBUPYC Sophos npekpaTtuT paboTtaTb Yepes 60 gHen nocne

NCTEeYEeHUs1 CpOoKa OENCTBUSA NOAMNUCKN;

e Cnam-counbTp Grey Listing npekpatut paboty
e Kerio Control Web Filter npekpaTtut padorty;
e ActiveSync npekpatut paborTy;

e [lpekpaTtaTtcs o6HoBneHus IDS/IPS.



AHTUBMPYC Sophos, kateropusaTtop Bed-cantoB Kerio Control Web Filter n nnarvH
Anga noaaepXxkn ActiveSync sBnsoTcs pacluMpeHnamMm nmueH3nm, u MoryT ObiTb
nprobpeTeHbl Kak Npu NoKynke HOBOro NPOAYyKTa, Tak U 4o6aBNEeHbl K TMLEH3MM NO3XKe
(06sa3aTenbHO HanMuMe AencTByOLWEN NogNUckM). JJononHUTENbHbIE paclUMpeEHUs
(Sophos, Kerio Control Web Filter u ActiveSync) npuobpeTtatoTcs Ha TO e KONMYeCcTBO
nonb3oBaTesnien, YTo U OCHOBHOWN NPOAYKT.

[Mepexon OT «4MCTOM» BEPCUMM HA BEPCUIO, COAEPXKALLYIO NNarnHbl, He BNUSIET Ha
CPOK 4eNCTBUSA NOAMNUCKN NepBOHaYanbHO NPUoBpeTeHHOM NULEH3UN.

Ecnu knnueHT xo4eT npnobpecTtn JONONHUTENBHBLIN NAaruH Ha NMLEH3NI0 C
NCTEeKLEen Nognnckon, To Heobxo4MMo NpeaBapuUTENbHO NPOANNTL NOAMUCKY Ha MPOAYKT,
1 TONbKO NOTOM NpuobpeTaTb NiaruH.

lMpoaneHne ans 0CHOBHOW NUUEH3UN N NAarnH MoryT 6bITb pasMeLleHbl B O4HOM
3akase.

Ecnu knueHT xo4eT, 4Tobbl 3TO ObINO ABa pa3HbiX 3aka3a, TO CHavana
pa3mMeLlaeTcs 3aka3 Ha npognenHune (SWM), koTopoe Heo6xo4MMO akTUBUpPOBaTb, Nocne

4Yero MOXXHO pa3mMellaTb 3aka3 Ha MnriarnH.

[lononHuTenbHble NONb30BaTENN MOrYT BbITb NPNOBPETEHLI B 1060 MOMEHT B
He3aBMCMMOCTW OT CpoKa AeNCTBUSA NoANUCckn. Npu aToM Cpok 4eNCTBUS NOLMUCKN Ha

OCHOBHYH JIMLEH3UKO HE NU3SMEHAETCH.

[nsa Toro 4To6bLI 4OKYNUTL Nonb3oBaTtenen 6e3 NpoaneHns NOAMUCKM Ha OCHOBHYHO
nMUEH3n, HeobxoanuMo ybeauTbCs, YTO Y KIMUEeHTa «YncTaay» NUUEH3Nd, Kotopas He
cogepxuTt B cebe nnarnHos (Web Filter, AV, ActiveSync).

Ecnu nuueHsns cogepxut B cebe nnaruH, ectb 2 NyTu:

e KnueHT npognesaeT nognucky (SWM) n gokynaeT nuueH3uu;
e Ypansem AV/Web Filter/ActiveSync n gokynaem nuueH3um (B cnydae HexenaHus

KnueHTta npoanesatb SWM).

e YpaneHue nnarMHoB NpoOMCXoguT no 3anpocy Ha info@kerio.ru
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CTpyKkTypa AONOSHUTENbHbBIX NOSib3oBaTenen AoSMKHa coBnagaTb CO CTPYKTYPON
OCHOBHOW JNIMLIEH3UN (Hann4ne/oTCyTCTBUE NIarMHoB).

Mpumep: Bbino kynneHo 20 nuueHsnn Kerio Connect ¢ aHTMBMPYCOM, Yepes Kakoe-
TO BpeMsi noHagobunock kynutb ewe 20 4ONOSTHUTENbHbIX JIMLEH3NA. DTN
AOMNOSTHUTENbHbIE NUUEH3MU MOKYNaTCH TOXE C aHTUBUPYCOM.
Mpw go3akyrnke AONONHUTENBHBLIX NONb30BaTeNen AencTByeT NPONOpLUNOHanbHbLIN pacyeT
SWM.

MpaBuna pacyeTa nponopunoHanbLHO naMeHsawLwenca crommoctn SWM

Ecnu Bbl genaete anrpeng nuueHanm (qobasnsaeTe HOBbIX NONb30BaTeENeN UM pacLUMpeHns
OCTOK, Sophos, Web Filter, Active Sync), To Ha AaHHbIA anrpena pacnpocTpaHseTcs
nponopumoHanbHasa cuctema onnatbl Software Maintenance. MNpun 3ToM CTOMMOCTb anrpenga

3aBUCUT OT TOro, aBnsetca N SWM gencryrowen Ha JaHHbIA MOMEHT UMW HET.

Ecnu SWM aBnseTtca gencreyowen, To CTOMMOCTb JaHHOMo anrpenga paccynTbiBaeTcs
NCXOAS U3 KONMYecTBa MecsLEeB, OCTaBLUMXCA OO0 OKOHYaHUA SWM 6a30B0oM NUUEH3nn
(uncno mecsaues okpyrnaetca o 3, 6, 9 nnn 12). MuMHMManbeHbIM BpeMEHHOW nepuog,
SWM - 3 mecsua. Ecnu Bbl nokynaete AOMNONHUTENbHbIE NONb30BATENbCKNE NULIEH3UN,
Hanpumep, Yepes 4 mecsua nocne npuobpeteHns 6a30BoN NULEH3UK, T.e. A0 KOHLUa

nenctena SWM ocTaeTtcs 8 MmecsLeB - TO Bbl 3annatuTe TonbKo 3a 9 mecsues.

dopmynbl pacyeTa CTOMMOCTU anrpenaa ¢ ydeToMm nponopuuoHansHon SWM:

[1o okoH4aHus genctena SWM 6a3oBon nuueH3um octanock 1-3 mecsaua: L - 3/4M;
(BblYMTaeM 3 HENCNOMb30OBaHHbIX kBapTana SWM)

[lo okoH4aHus genctena SWM B6a3oBon nuueH3um octanock 4-6 mecsues: L - 1/2M
(BblUMTaEM 2 Hencnonb3oBaHHbIe KBapTana SWM)

[1o okoH4aHus genctemna SWM 6a3oBon nuueH3um octanock 7-9 mecsaues: L - 1/4M
(BbluMTaeM 1 Hemcnonb3oBaHHbINM KBapTan SWM)

[lo okoH4YaHus genctemna SWM B6asoBon nuueH3um octanock 10-12 mecsues: L

(nonHaga onnata rogosonn SWM)



Ecnn SWM wnctekna, To CTOMMOCTb anrpenga paccymMTbiBaeTCH Kak pasHuua mexay
NpancoBOM CTOMMOCTbLIO AOMNONHUTENBHbIX JINUEH3NA U SOMNOSTHEHUW U NPaNCcoOBON
ctonmocTtbto nx SWM. CooTtBeTcTBEHHO, SWM Ha AaHHbIM anprpeng, kak u Ha 6a3oByto

JIMLUEH3UNt0, pacrnpoCTpaHATbCA HE 6y,ueT.

dopmMyna pacyeTa CTOMMOCTU anrpenaa npu uctekwen SWM: L -M

L - yncno B konoHke LICENSE (nonHas ueHa nuueH3nm)
M - yucno B konoHke MAINTENANCE (ueHa SWM 3a roa)

Mpumep: y knneHTa yctaHosneH Kerio Control ¢ nuueH3namm Ha 25 nonb3oBaTtenen.
Cpok SWM ycTaHOBMeHHOro npoaykra ncrekaet B sHBape 2013r. B aBrycte 2012 knneHT
xoyeT gobasutb ewe 10 nonb3oBatenen. [1Jo okoH4YaHusa gencrens SWM octanock 5
mMecsaueB. B Takom crniydyae B CTOMMOCTb NiMueH3nin Ha aTux 10 nonb3oBaTenen dyger
BXOAUTb CTOMMOCTb He 12-Tn, a 6-tn mecaueB SWM. T.e. knueHT 3annaTtuTt: 248 € - 82:2
= 207€ (c HOC) (ctoumocTb 10 nonb3oBaTeNbCKUX NULEH3WIA NO Npancy MUHYC
ctonmocTtb 6 mecsueB SWM (npancosasi ueHa SWM, geneHHas Ha 2).

**AHTuBUpPYC Sophos, Kerio Web Filter n ActiveSync npnobpeTatloTca TOSNbKO B KayecTBe
AOMNOJSTHEHMI K OCHOBHOMY MPOAYKTY, OHW HE MOryT ObiTb NPUOBPETEHBI NNW NPOASEHDI
oTAernbHO.

***Bce yeHbl ganbl ¢ HOC. Onga nonyyeHue ueHbl 6e3 HOC Heobxoammo LieHy 13 npanca

pasgenutb Ha 1,18

AKTUBauua anrpeunaa

Ana aktuBaumm anrpenga Heobxogmmo oTkpbITh pdf dhann «Activation Link» B Adobe
Reader, nepenTtun No ccbifike kKoTopasi HasbiBaeTca Activation link, nocne yero o6HOBUTL
cBeJeHNA O NMNLEH3NN Yepes3 KOHCOMb aAMUHUCTPUPOBaHMS NpoaykTa unu cant Kerio

(https://secure.kerio.com/req/?lang=ru).



https://secure.kerio.com/reg/?lang=ru

Cne,u,yrou.l,me BOMPOCLI KITMEHT HE CMOXET peLlnTb CaMOCTOATENIbHO, N O5A UX

pelweHna Hy>XHO 06paI.I.I,aTbCFI Ha info@kerio.ru:

e 3MeHeHne Ha3BaHUS opraHM3aunm
[na cMeHbl Ha3BaHWsS OpraHu3auun BnagernbLua NMUeH3nn (B cryvyae N3aMeHeHus
Ha3BaHuA Op. NMua, B criyvyae nepenadv npas NoNb30BaHUSA, U MNp.) 4OCTAaTOYHO
npenocTaBUTb HOMEP CEPBEPHON JIMLIEH3NN U HOBOE Ha3BaHME opraHmM3auun. 3anpoc Ha
odumumanbHoM BnaHke He TpebytoTcs. KOpnanyeckme BonpocChl CBA3aHHbIE C nepeaadven
npae ncnonb3osaHus O nonb3oBaTenb pellaeT CaMOCTOATENBHO.
e CwmeHa Tuna nuuensun (Commercial/ GOV/EDU/FSTEK)
e YMeHblLeHMe obLero Yncna nonb3oBarenen
e YpaneHnue pononHutenbHbix cepaucoB (Web Filter, AV, ActiveSync)
e AKTMBaUMSA JONOMHUTENbHbLIX NIMLEH3NI/ NpoANeHnin/ NnarMHoB, NPUOBPETEHHBIX
no 30.07.2012
e [lepepacnpeneneHune norb3oBaTENbCKUX JIMLEH3NN MeXay cepBepamum

(pasgeneHne unu cnusiHue)

MNMepen ob6palleHnem ybeamTechb, YTO BbINMOSIHEHbI creayowme TpedboBaHuUA:
e MPOAYKTbI UMEKT OOHY U Ty Xe CTPYKTYpyY
e CpOK 4eNCTBUSA NOAMNUCKN NULEH3NN nmeeT pasHuly He 6onee 1 mecsaua.
(B NpOTMBHOM cny4ae nuueH3nn 6yayT npMBeAEHbl K MEHbLUEN AaTe).

Bce Bbile nepeyncrieHHblie U3MeHeHUs HeobpaTumMbl!

DOCTIK Bepcusa ana Kerio Control

CepTtuduumpoBaHHas PCTIK Bepcus Kerio Control aBnseTcst OTAENbHbIM
NPOAYKTOM U UMeEeT CBON COBCTBEHHbIN AUCTPUOYTHUB.
NMonb3oBaTtenb «cTaHAAPTHOMY» BEPCUM HE MOXET YCTaHOBUTb
cepTudULMpPOBaHHYIO BEPCUIO NpoayKTa 6e3 npuobpeTeHus anrpeunaa.
e [Insa nepexoasa Ha PCTIK Bepcuto KNUEHT SOIMKEH UMETb AENCTBYIOLLYHO

noarnuncky.
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e [Ina nepexoasa Ha PCTIK Bepcuto ans opraHmsauun nmerownx GOV/EDU
BepCcUN NpoaykTa, NpeaBapuUTerNbHO HY>XHO U3MEHUTb TUM NULEH3UU Ha
KOMMEPYECKYHO.

e Bepcus nepectaeT 6bITb CepTUHOMLNMPOBAHHON €CnN NoSib3oBaTeSNlb 0GHOBUN
ee.

e CepTudukat cooTBETCTBUA

(http://www.kerio.ru/sites/default/files/sert2794001.jpg) UMeeT TONbKO

ocHoBHowm npoaykT Kerio Control. VPN, AV n Web Filter He
cepTMdnumMpoBaHbI.

Mpwn anrpenge co ctaHgapTHon Ha PCTIK Bepcuo nonb3oBaTesito Heob6xoaAnMMo
yaanuTtb npeabiaywieto Bepcuto Kerio Control (B Tom cnyyae ecnu Bepcusi Nonb3oBaTens
Bbile Bepcun 7.2). Ha 6onee paHHmne Bepcum (go 7.2), PCTIK BEpCUIO MOXHO NPOCTO
NMOCTaBUTb «CBEPXY».

B noctaBky cepTncmumnpoBaHHON BEPCUN BXOOUT CepTUdUKAT COOTBETCTBUSA U
d13MYECKMn HoCcUTENDb C AUCTPUBYTMBOM (NprobpeTaeTca OTAENbHO, HE BKITHOYEH B

CTOUMOCTb NIULEH3UN).

[ns nepeycTtaHOBKM NPOAYyKTa C OAHOW onepaumoHHON CUCTEMY Ha ApYryto, NMbo
npu NnepeycTtaHoOBKE C OAHOro cepBepa Ha ApYroun, NOKynka HOBOW NULIEH3NN He
TpebyeTcs.

Mpu nepeycTaHOBKM NpoayKTa C 4EMCTBYHOLWEN NOANNCKON, 4OCTAaTOMHO yAanuTb CTapyto
BEPCUIO N YCTAHOBUTb HOBYIO, MOCIE Yero akTMBMPOBAaTb €€ MMEKLEMCS KITHOHOM.

[Mpn nepeycTaHOBKE NULIEH3UN C UCTEKLLEN NOAMNMUCKOW, KIMEHTY NepBoHavaribHO
HY>KHO onpeaenuTb JOCTYMHY eMy Bepcuio (BCe BepCcumn, Bbllleane Ha MOMEHT
AencTeus nognmckn). NocMoTpeTb BEPCUN MOXKHO Ha canlTe 3arpysok:

http://www.kerio.ru/ru/connect/history Kerio Connect

http://www.kerio.ru/ru/control/history Kerio Control

http://www.kerio.ru/ru/operator/history Kerio Operator

lMocne yero ckavaTb noaxogsLlyo Bepcuto n3 apxmea http://download.kerio.com/archive/
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http://www.kerio.ru/ru/operator/history
http://download.kerio.com/archive/

J TexHu4eckas nogaepkka npegocrasnseTcs 6ecnnaTtHo Ha TeppuTopumn
Poccum n ctpan CHr;

o TexHunyeckasa nogaepxka npegocTaBnsaeTcs KMeHTam ¢ JeNCTBYOLWEN
Software Maintenance nnu ¢ 3apernctTpupoBaHHon NPo6HON NuueH3nen (KNMeHT obs3aH
npeaocTaBnTb HOMEP NULIEH3UN);

o TexHu4eckas nogaepkka npegocraenseTca 6ecnnatHo napTHepam, Npwm
Hanu4mm Support ID (MOXHO MOCMOTPETL B CBOEM aKKayHTe Ha NapTHepPCKOM rnopTarne

(https://partners.kerio.com/et.cfm);

. AHrnos3sbIiYHag TeXHMYeckas nogaepxka 24/7 npegocraBnsaeTcs
NoNb30BaTEeNAM C NMULUEH3NAMU, 3apEMMCTPMPOBaHHBIMIU Ha TeppuTopun Poccumn u ctpaH
CHT.


https://partners.kerio.com/et.cfm

