O KOMMNAHWUMU (0.5 cTp.)

Komnanus Kerio Technologies Inc. 3aHMMaeTcsi pa3paboTKOM MHHOBALMOHHBIX TEXHOJIOTMI B 06/1aCTU
MHTEPHEeT-6e30MacHOCTM, BbIMYCKAeT CUCTEMbl AN MHMDOPMALMOHHOIO B3aMMOAEMCTBMSA, COBMECTHOM
paboTbl U 06ecrneyeHnss 6e30MacHOCTU MpM paboTe B ceTM MHTEPHET A1l MaslbIX M CPEAHMX NPeANpPUATUM
W opraHm3aumi no scemy mupy. Komnanus Kerio — napTHep Kopnopauum Microsoft co ctatycom Microsoft
Gold Certified Partner, a TaKXe y4yaCcTHMK nporpamMmbl Mac Developer Program u KoHcopuuyma
CalConnect, 3aHMMatoLLerocs BOMpOCcamm KaneHzapen 1 pacnmcanmii. C KomnaHuein Kerio cotpyaHuyaioT
6onee 5 000 napTHepoB, obcayxuBatowmx 6onee 50 000 knveHtoB B 108 cTpaHax mupa. B uucno
ee TexXHOJIOrMYeCKMX napTHepoB BxogAT: Sophos, Zvelo, VMware, Parallels u Notify Technology

Corporation.
®akTbl U yUdpbI
Fopg ocHoBaHuA: 1997

OdmuManbHbIM camT: http://www.kerio.ru

NPOAYKTHI (1,5 cTp.)

e Kerio Connect Cloud
e Kerio Connect Server
e Kerio Control

e Kerio Operator

e Samepage

Mogpo6Hoe onucaHue npoaykToB Kerio M ux KalueBble NpeumylLecTea

OBb30P

Kerio Connect Cloud Kerio Connect Cloud npegocTaBnseT A0CTYN K 31EKTPOHHOM noyTe
KOPMOpPaTUBHOIO YPOBHSA, OOLUMM KasieHAapsAM M KOHTaKTamM, MrTHOBEHHbIM
COOBLLEHMAM M MHOFOMY ZPYroMy — B BUZE OpraHWM30BaHHOM
pasMelLEeHHOM 061a4HOM CayK6bl Ha niatdopme Kerio Connect ¢ onnatom
no mepe mcnosb3zoBaHMA. Kerio Connect Cloud ynpouwaet ynpaBnieHue UT-
MHDPaCTPYKTYPOM, YCTPaHAS HEOGXOAMMOCTb B pa3BePTbIBAHMM HA
MecCTax M yrnpaB/ieHUM COBCTBEHHBIMU CyK6aMM 3/IEKTPOHHOM MOYTHI.
MHTYUTMBHO NOHATHAA M NPOCTan B MCMO/Ib30BaHMK ciyxba Kerio Connect
Cloud o6ecneunBaeT ypoBeHb 6€30MaCHOCTU U NOALEPIKKM,
COOTBETCTBYHOLMI NPOdECCUOHAIbHOM CNYKOE 3NEeKTPOHHOM MoYTbI.
Takxe Kerio Connect Cloud BcTpanBaeTtca B MMetolleeca UT-okpykeHue
6e3 ywepba ansa QYHKLMOHANBHOCTU UK HEOOXOANUMOCTU /11 KOHEYHbIX
nosib3oBaTesiel BHOCMTb HexelaTe lbHble USMEHEHUS B MX PaboTy.



http://www.kerio.ru/

Kerio Connect Server

CucTemMa KopnopaTMBHOMO Kaacca: 3/1€KTPOHHAA NoyTa, KaneHaapu,
KOHTaKTbl, 334a4M, 4YaT U1 MHOroe apyroe

MpeBocxoaHasa anbTepHaTuBa Microsoft Exchange, wupoko n3BecTHaa u
XOpOLLO 3apeKoMeHaoBaBLwasa ceba cuctema Kerio Connect He TpebyeT
3HAYUTE/IbHbIX IKCMyaTaLMOHHBIX PaCX040B U COOTBETCTBYET
NoTPe6HOCTAM MasbiX M CPeAHUX KoMnaHui. Cuctema obragaeT
HenpeB30MAEHHOM MMBKOCTbIO B pa3BEPTbIBAaHMU U 06ecrneymBaeT
NOAAEPHKKY MPOKOro psija MOGUIIbHBIX YCTPOMCTB. COTPYAHUKM
KOMMNaHMM MOryT MPOAO/IXKaTb MCMOJIb30BaTh JI06MMbIE NOYTOBbIE
K/IMEHTBI, a TaKKe NpocToM B ocBoeHMM KameHT Kerio Connect ans Be6-
poctyna. Kerio Connect — ctabunbHas cMCTEMA, TaK YTO Bbl CMOXKETE
COCPeAOoTOUUTLCA Ha BbINOJIHEHUM CBOMX 3aJlay, a He 60poTbCA C
HeOXMAaHHbIMU NMPOCTOAMM U HE 3aHMMATbCA BOCCTAHOBIEHUEM JaHHbIX.
MpocToTa pa3BepTbiBaHMSA U A4MUHUCTPUPOBAHUSA Bblsla OAHOM M3
OCHOBHbIX 33ja4 NpM pa3paboTKke cUcTeMbl. Tpebyiolasa MeHbLUMX 3aTpaT
Ha /IMLEH3UPOBaHUE, 06CNYKMBaHME U 0O0OpyAOBaHUeE, cucTema Kerio
Connect 3HauMTENbHO 601€€ IKOHOMUYECKU IDDEKTMBHA NO CPABHEHMIO C
APYTMMM NpPeSJIoKEeHUAMM Ha PbIHKe.

Kerio Control

Kerio Control — 310 KomniekcHoe pelieHne B ob6aactn 6e3onacHoCTy,
06beguHAWEE HECKONBKO GYHKLMI — B TOM YUC/IE MEKCETEBOM dKPaH
(daiepBon) M MapLLpyTM3aTOP, CUCTEMY OOHaPYKEHMA U
npeaoTspaleHns BTopxeHui (IPS), antuesupyc, VPN 1 dpunbTp
COAEPKMMOTOo. ITU LUIMPOKME BO3MOMXKHOCTM U HEMPEB30NAEHHAA
rmbKocTb B pa3sepTbiBaHuM genatoT Kerio Control naeanbHbim BbiI6OpomM
ONA ManblX U CpeaHUX NpeanpuaTUi.

Kerio Control moxeT 6bITb paCCMOTPEH B KayecTse a/fbTepHaTMBbI
Microsoft Forefront TMG.

Kerio Operator

TenedoHHan cucTeMa KoprnopaTMBHOIO Kaacca 6e3 CJIOKHOCTEN,
NpUCYLLMX AaHHbIM cucTeMaM. Kerio Operator npeactaBnseT co6oM
CUCTEMY Ha ocHoBe cTaHZapToB VolP, 3ameHsAtowyo TpagmumoHHyo ATC.
Paspa6oTaHHas crneunanbHO A8 HEGONbLWIMX M CPeAHMX KOMMaHWM, 3Ta
CMCTEMA MOMOraeT 3KOHOMUTb AE€HbIM U BPEMA Ha afMMHMUCTPUPOBaHKE, B
TO e BpeMA npejaaras nosib30BaTesiAM LUIMPOKUE BO3MOXKHOCTM.

Bbl nosiyyaete nepesaosble YHKLMKU 06pabOTKU M MapLLpYTM3aLMM
BbI30BOB, 06bIYHO UMEIOLLMECA TOJIbKO B A0POrOCTOALIMX TenedoHHbIX
cucTemax, B TOM YMche:

e ABTOCEKpeTapb

o Oyepeau 3BOHKOB

e KoHdepeHu-cBA3b

o [lepeagpecauus, nepexsaT, NapKoBKa U 3anuncb BbI30OBOB
e Bupaeo BbI30B

e [oaaeprKa haKCMMUIBHBIX COOBLLEHMM

o [pomkas cBA3b

e WHTerpaums c Salesforce.com u gpyrumm CRM-cucteMamm




e [onocoBas noyta
o  ®yHKuma "Click to call”
e U MHoroe gpyroe...

Samepage 06beanHseT paboune rpynnbl M YyNpoLaeT COBMECTHYIO paboTy.

OyeHb YacTo noaaep:KMBaeMble paboume rpynnbl UCNbITbIBAOT
3aTpyaHeHus B 06MeHe MHdopMaLMEN U 06CYKAEHMUAX, CBA3AHHBIX C
NMPOEKTOM. B KOHLE KOHLOB paboyne MaTepuasibl MPOEKTa HaKan/IMBaloTCs
M paccemBatoTcs No han006MEHHBIM PECYPCAM, LEEMOYKAM MUCEM U
aBTOHOMHbIM KOMMbIOTEPAM.

Samepage AaeT BO3MOXXHOCTb CO34aBaTh, OPraHM30BbIBaTh U
06MeHMBaTbCA pa3HOO6pa3HbIMKM PaboyMMK MaTepranamu 6aarogaps
ZOCTYNY K HUM M3 €4MHOI0, MHTYUMTMBHO MOHATHOro MHTepdekca.

Moapo6Hyo MHbOPMaLMIo 0 NpoayKTax Kerio, a Takke MapKETUHIOBbIE M PEKJTAMHbIE MAaTEPUasibl MOXKHO

NONYy4YUTb Ha MNapTHEPCKOM camre.

MPABWJIA UCMOJIb30BAHUA TOPTOBOU MAPKM MAPTHEPAMM (1 cTp.)

JaHHbIM AOKYMEHT COAEPIKMT NpaBM/a NPOABUKEHUA TOProBoM MapKku Kerio, a Tak:ke nNpogyKumm

Kerio B 1t060M MapKeTUHIOBOM MaTepuane (Be6calT, MapKeTUHIOBbIM SOKYMEHT U T.4.). NapTHepbl

Kerio Ao/ixKHbI co61t04aTh AaHHble NpaBu/ia NpU NPOABUXKEHWM TOProBOM MapKu M NPOAYKLMU
Kerio:

1. Ha nepBom u/unm Hanbonee BUAHOM MeCTe 060ro MapKETMHIOBOro AOKYMEHTA, COAEepIKallero
YNOMMHaHWE O HalMX TOProBbiX MapKax Kerio n/unu Samepage, HeE06X04MMO MCMOJIb30BaTb CUMBOJT ®
(Kerio®, Sampage®) as1a yKa3aHM1A NpPUHAANEXHOCTU AaHHbIX TOProBbiXx Mapok KomnaHun Kerio

Technologies Inc.

2. Ha nepBoM M/uan Hanbosiee BUAHOM MecCTe JII060ro MapKeTUHIOBOr0 JOKYMEHTA, rAe Halla ToproBas
Mapka Kerio noABaseTca B COMETaHUM C IIOObIM HAMMEHOBAHMEM HaLLEro NpPoAyKTa, He06XxoANMMO
MCMNOo/Ib30BaTb CMMBOJT ® MeXAy MapKoi Kerio 1 HaumeHoBaHWeM npoayKTa (Hanpumep Kerio® Connect)
ANA YKa3aHWA NpUHaAANEKHOCTM JaHHOM ToproBoi Mapku KoMnaHum Kerio Technologies Inc., B ciyyae

€CJI TOproBad MapKa AB/1A€TCA YaCTbi0 HAMMEHOBaHMA NpoAYyKTa.

3. Takxke Ha nepsom n/unu Hanbonee BMAHOM MeCTe AOKYMEHTa, rge UCrnojibdyeTca noboe
HanMMEHOBaHME NMPOAYKTa Kerio, HGO6XOAMMO MCMNoJ1b30BaTb HAMMEHOBaHUE MNMPOAYKTa Kerio B KavecTBe
onpeaeneHnAa B coMeTaHMKM CO CcneayrowmmMmn nog4epKHYTbIMM ONMCaHUAMMK MPOAYKTaA.

Kerio® Connect - noymosbil cepsep U/IM Kerio® Connect - 061a4Has cayx6a 31eKkmpoHHoU

no4ymsl

e Kerio® Control - Mexxcemesol 3kpaH (¢aliepson)

Kerio® Operator - cucmema menegpoHuu

Samepage® - cayx6a coemecmHol pabomsl



https://samepage.io/app/#!/de092039da72e01d4ea6d09f1b4588a7c04e16a6/home/pages

4. /o601 MapKETUHIOBbIM JOKYMEHT, UCMOJIb3yEMbINM ANS NpoJaxku to6oro npoaykTa Kerio

Technologies, ao/ixkeH BKAOYaTb Ciedytollee YBeAOM/IEHUE B HUKHEM KOJIOHTUTYIE:

«Kerio® U CB8A3AHHbIE C HUM YCy2u ABJIAIOMCA MOP208bIMU MApPKAaMu KomnaHuu Kerio

Technologies Inc.»

e /lns NapTHEPCKOro MapKeTMHra M Npu NpoJaxe C/yK6bl COBMECTHOM paboTbl Kerio Samepage
[IOJI)KHO 6bITb BK/IOYEHO C/leaylolee yBeAOMIEHUE:

«Samepage® ass19emcs mopzaosol mapkoli KomnaHuu Kerio Technologies Inc. »

5. 3anpelyaeTcsa npeacTaB/ieHVe NpoAyKToB M ycayr Kerio B KayecTBe BaluMX NMPOAYKTOB M yCAyr.

6. 3ar|peu4aeTcn MCMOJ1Ib30BaTb TOProBbi€ MapKu Kerio B covyeTaHuM C BallMMM NpoAYKTaMM U ycayramm

Ana npuenedeHnAa BHUMaHUA.

7. 3anpeu4aeTc;1 co34aBaTb M MCMOJIb30BaTb Kakne-iMbo TOpProeble MapKM 1 KopnopaTuBHble

HaMMEeHOBaHMs, BK/0YatoLLMe ToproByto Mapky Kerio.

8. 3anpelaeTca MCMo/Ib30BaTb TOProBble MapkM Kerio B BalMX JOMEHHbIX MMEHaX M/IM Ha NEPBOM

mecTe B URL agpecax.

NOJIMTUKA IMLEH3UPOBAHUA (6,5 cTp.)

HoBas nokynka

MWHUMaNbHasA NOCTaBKa - CepBEpHas IMLEH3MA, BK/oYatowas 5 nonb3oBatenei. ECaiv KaneHTy
Heo6X0AMMO KOJIMYECTBO MoJib3oBaTe el 6oblie 5, Npro6peTaloTCcs A0MNOJHUTEIbHbIE JIMLEH3NUM
(naketamu no 5 nosib3oBatenien). Homep AMLEH3NM NPU STOM HE MeHsAeTcA.

KonuuyecTBo NMLEH3UIM BCerga AoKHO 6biTb KpaTHO 5!

MepBUYHaA NOKyMNKa yXe BK/O4YaeT B ceba noanmcky (Software Maintenance, SWM) Ha 1 rog
(aeMcTBYeT C MOMEHTA aKTMBALMKM CepBEPHOM IMLEH3NUM).

K nepBoHaya/IbHOM MOKYMKE MOXHO NPMOBPECTU JONOJIHUTENIbHOE NPOAJIEHUE elle Ha 1 rog, YTo
B CYMMe AacT 2 roja AeMCTBYHOLLEN NOAMMCKM.

KonnuecTBo cepBepHbIX IMLEH3MI AO/TIKHO COBMaAaTh C KOJIMYECTBOM CEPBEPOB Y K/MEHTOB.

Ecam B ceTb 04HOBPEMEHHO BbIMAYT ABa CepBepa, MCMoJib3ys NpH 3TOM O4MH HOMEP

JINUEH3UU, TO IMLEeH3UA 366J10Kl4pyeTCF| KaK nMpaTtCKas.

MNpaBuaa nMUEH3UPOBaHUA

B Kerio Connect, HeO6X0,DMMOE KOJIN4ECTBO J'IMLl,eH3MI‘;1 pacCcyMTbIiBAa€TCA MCXO4A M3 YMC/a

Tpebyembix (PU3MYECKUX MOYTOBbIX ALLMKOB.



MceBAOHUMBI U JIMCTbI PACChIJIKM HE YUYMUTBLIBAKOTCA.

B Kerio Control aMueH3upyoTca noib3oBaTenu, T.€. KOAMYECTBO JMLEH3MI PAaCCUUTLIBAETCS
UCXOAA U3 KOJIMYECTBA YesI0BEK (YYETHbIX 3anuceit) B KOMMNaHWM, MMEILIMX AOCTYN K CeTU MHTepHET B
eaMHULY BpeMeHM. Kaxkabii Nosb3oBaTeslb MOXKET MOAKYATLCA C 5 pas3/iMuHbIX IP- ycTpoicTB
€AUHOBPEMEHHO.
CTaTMCTMKa NnoBeAeHMA MoJib3oBaTtesien B ceT MHTepHeT cobMpaeTcs TOIbKO NpU HaJIMUMKM YUYETHbIX
3anucen.

B Kerio Operator AMuUeH3npyoTCA NoNb30BaTeIM, MMEIOLLUME AOCTYN K AaHHOMY MPOAYKTY.

Kaxabi¥ nosib3oBaTe/lb MOXKET MMETb 3 06aBOYHbIX HOMEpa.

Anrpeng

C 30.07.2012 anrpeiaoM HasblBaeTcs 060e U3MEHEHME CYLLECTBYIOLLEN JIMLLEH3MM:
Jo6aBsieHue nonb3oBaTesniel, Jo6aBneHUe paclumMpeHnit (aHTuBUpyca Sophos, Kerio Control Web Filter
unu ActiveSync, npoanenue Software Maintenance (SWM), nepexoa Ha Bepcuio ®CTIK).

Mpu 3aKa3e anrpenaa KAMEeHTY HeO6X0AUMO NPefOCTaBMTb NapTHEPY HOMEP CEPBEPHOM JIMLIEH3UM, a
napTHep nepeaaeT 3TOT HOMEP AUCTPUGLIOTOPY. HoMep NMLEH3MM MOXKHO NOCMOTPETb Ha TUTY/IbHOM
CTpaHMLEe NPOAYKTA, a TaKKe B (aisie C paclumpeHmem «key».

Mpu pa3melleHnM 3aKasa Ha anrpena y6eautechb, YTo Y K/IMEHTA aKTMBMPOBaHbI BCe
npeablaywme AnLeH3UM.

Mocne anrpenaa HOMEp JIMLEH3MU OCTAETCA HEM3MEHHDBIM.

bes npeaoctaB/ieHNA HOMepa JIMLEeH3Un npmo6peCT|4 anrpeﬁ,q HeBO3MOXKHO.

NpoaneHue nuueHsun Software Maintenance (SWM)

JevcTBytolan noanmcka (SWM) AaeT nosib3oBaTento cieayolme NpenumyLLecTBa:
e  BO3MOXHOCTb 06paLlaTbCA B TEXHUYECKYIO NOAAEPKKY;
e  BO3MOXHOCTb 6ecnnaTHOro nepexoaa Ha HOBble BEPCUM;

e paboTa paclumpeHnui (aHTuBupyc Sophos, Kerio Control Web Filter, ActiveSync)

Tun SWM gosnikeH coBnaaTtb C TUMOM OCHOBHOIo npoAaykTa. Eciiv ocHOBHOM NpoayKT 6bl
KYMJiIeH C aHTMBMPYCOM, TO M npoaneBatbcs SWM goskHa ¢ aHTUMBUpYCcoM. M Hao60poT - ec/iu OCHOBHOM
NPOAYKT 6bl/1 KyMJieH 6€3 aHTMBUPYCa, TO NpoasieBaTbCcsa SWM aosikHa 6e3 aHTMBMpYCa.

CtommocTb npoaseHus SWM coctaBnsieT npuMepHo 33% OT nepBoHavasibHOM CTOMMOCTHU
npoAayKra.

O6Liee KOJIMYECTBO JIMLEH3MIM NpoaaeHus SWM J0/1KHO 6bITb paBHO O6LLEMY KOJIMYECTBY
JMUEH3UM NpoayKTa. T.e npoasieHne SWM npuobpeTtaeTcs Kak A1 CepBepPHOM JIMLEH3UM, TaK U ANA
JOMOJIHUTE/IbHBIX MOJ1b30BaTE/IbCKUX JINLIEH3MM.

Jlata Havana gencTemaA npoasneHms SWM OTCUMTLIBAETCA C MOMEHTA OKOHYaHWA MpeapblayLien
SWM, T.e. ecam nocne okoH4YaHusa SWM cneaytowaa SWM 6bi1a npuobpeTeHa TONbKO vepes 3 mecAaua,
KJIMEHTY NpMAETCA 3annaTuTb 3a 3TM 3 Mecaua.

Mpumep: MpoayKT 6611 NpuobpeTeH B Mae 2009 r., B mae 2010 r. noanucKa 3aKoOHYMNACh M He
6bl1a npoaneHa. B mione 2010 r. 66110 NpUOOPETEHO NPOAJIEHME NOANMUCKM. [aHHasa noanucka oyaet

JencTBoBaTtb 4o Mas 2011 r., T.e. 6yaeT 3acyMTaH NPOCPOYEHHbIM Neproa.



Moanucka Ha JOMONHUTENbHbIE JIMLEH3UN, MPUOBPETEHHbIE B TEYEHME roJa C MOMEHTA MOKYMKM
6a30BOM IMLIEH3UM, UCTEKAET BMECTE C NMOANMUCKOM 6a30BOM IMLEH3UM.
MpuMep: ecnn 6a3oBas iMLUEH3UA Gblla NnpMobpeTeHa 1 AHBapA, a AOMOJIHUTE/IbHAA INLEH3MA

15 MapTa, TO 06€ /IMLEH3MU UCTEKYT 1 AHBapA CNeAyioLIero roja.

Mcnosib3oBaHMe AULIEH3UM C UCTeKLen SWM

JIMueH3un Ha ocHoBHble npoayKTbl Kerio (Connect, Control, Operator) ABnATCA 6€CCPOYHbIMM,
U KJIMEHT MOXKET NpoAoJ/IKaTb MMM MOJIb30BaTbCA AaxKe Npu UCTeKLlen noanmcke. OfHako, nocne
UCTEYEHMA NOAMUCKN KIMEHT JIMLLMTCA CeAYIOWUX NPENMYLLECTB:
e Bo3MoxHOCTb Nepexosa Ha HOBble BEPCMM NPOAYKTA, BbIMYLLEHHbIE MOC/E UCTEYEHMA CPOKA
JAENCTBUSA NMOANUCKM;
e B03MOXHOCTb Nosly4aTb TEXHUYECKYIO MOAAEPHKKY;
Bonee TOro, nocne McTeYeHUA NOANUCKU OTKIIOHAKOTCA HEKOTOPbIE BayKHble (OYHKLMMU, @ UMEHHO:
e MHTerpupoBaHHbIM aHTUBUPYC Sophos nNpekpatuT pa6oTaTtb Yepes 60 AHEN NOCE UCTEYEHMS
CPOKa AEMCTBUSA NOAMUCKM;
e Cnam-cpunbtp Grey Listing npekpaTuT paboTty
e Kerio Control Web Filter npekpaTtut paboty;
e ActiveSync npeKpaTuT paborty;

e [lpekpatatca o6HoBneHua IDS/IPS.

JlonosiHMTEeIbHbIE NJ1aruHbl (pacluMpeHusa JULEH3UU)

AHTMBUpYC Sophos, kaTeropmsatop Be6-canToB Kerio Control Web Filter n nnaruH gns
noAfep:KKku ActiveSync ABnAOTCA paclUMPEHUAMM JIMLEH3MU, U MOTYT GbiTb NPUOBPETEHDI Kak NpwU
MOKYMKe HOBOro NMpPOoAYyKTa, TaK U J06aB/EHbI K JIMLEH3MU MO3Ke (06A3aTE/IbHO Ha/IMuMe AeMCTBYIOLEN
noanmckun). JononHutenbHoble pacwmperns (Sophos, Kerio Control Web Filter 1 ActiveSync)
NpUOBPETAIOTCSA Ha TO KEe KOJIMYECTBO NOJIb30BaTesIeEM, YTO M OCHOBHOM NMPOAYKT.

Mepexos OT «4UCTOM» BEPCMM HA BEPCUIO, COAEPIKALLYIO NMIArMHbI, HE BAMSAET HA CPOK AEMCTBUA
NoANMUCKKU NepBOHAYasIbHO NPMOGPETEHHOM IMLEH3NM.

Ec/iM KNMEHT xo4eT NprMobpecTm JOMNOJHUTENbHBIM MAarMH Ha IMLEH3UI0 C UCTEKLIEN NMOAMNMCKOM,
TO HEO6X0AMMO NpesBapUTE/IbHO NPOAUTL MOAMUCKY Ha NPOAYKT, M TOJIbKO NOTOM NpMobpeTaTb
naaruH.

MpoaneHue ANA OCHOBHOM JIMLIEH3UM M MJIarMH MOTYT 6bITb PasMeELLEHbI B OJHOM 3aKase.

Ecan KnneHT xo4eT, 4Tobbl 3TO 6bIJI0 ABa pPa3HbIX 3aKa3a, TO CHavasla pa3MeLLlaeTca 3aKas Ha
npoanexHue (SWM), koTopoe He06X0AUMO aKTUBMPOBATb, MOC/Ie YEro MOXKHO pasmMellaTb 3aKas Ha

naarunH.

Jo3aKynKa A0N0oJIHUTEIbHbIX nojsib3oBaTesieM

JononHUTENbHbIE MO/Ib30BATENIM MOTYT 6bITh NPMOGPETEHBI B 0601 MOMEHT B HE3aBUCUMOCTM
OT CPOKa AeMCTBUA NOANUCKK. MpuU 3TOM CPOK AEeMCTBMSA NMOAMMUCKM HA OCHOBHYHO JIMLIEH3UIO He

M3MEHAETCA.



Jo3akynka gonoaHUTENbHbIX noJib3oBaTenen npu UCTeKILEN noanucke

Ans Toro 4To6bl AOKYNUTL NoJIb30BaTes1el 6€3 NpoANeHUs NOAMUCKM Ha OCHOBHYHO JIMLIEH3MIO,
HEO0OX0AMMO YyoeaUTbCA, UYTO Y KJIMEHTA «YMCTass» JIMLEH3US, KOTOPas He COAEPKUT B cebe NaarnMHoB
(Web Filter, AV, ActiveSync).

Ecnu nuueHsmnsa coaepKuT B cebe nnaruH, ecTb 2 nyTu:

e KnueHT npogneBaet noanucky (SWM) 1 AoKynaeT IMLEH3UM;
e Ypanaem AV/Web Filter/ActiveSync v gokynaem nMuUeH3uM (B C/lyHae HeXKenaHua KAneHTa
npoanesatb SWM).

e YjaneHuwe nnarMHOB NPOMCXOAMT Mo 3anpocy Ha info@kerio.ru

Jo3akynka nosib3oBarTenen npu [J,eleCTBVIOLLI,el‘;i noann1cke

CTpyKTYpa AOMOJIHUTE/IbHBIX MOJIb30BaTENIEN AOJIKHA COBMagaTb CO CTPYKTYPOM OCHOBHOM
JIMUEH3UM (HanMume/oTCYTCTBME MNArMHOB).

Mpumep: Bbino KynieHo 20 nnueHsuit Kerio Connect ¢ aHTMBMPYCOM, Yepes KaKoe-TO BPEMS
NoHaZ06M0Ch KynuTb ele 20 A0MO/IHUTENbHBIX MLEH3MI. ITU AOMOJIHUTEIbHbIE JIMLEH3MM
MOKYMNaTCA TOXKE C aHTMBMPYCOM.

Mpu fo3aKymnKe AOMOJIHUTE/IbHBIX NMOJIb30BaTeNel AeMCTBYET NPONOPLMOHA/IbHBIM pacyeT SWM.

MpaBuaa pacyeTa NPoOnopLMOHaTIbHO M3MEHSAIOLLENCA CTOUMOCTU SWM

Ecsv Bbl fenaeTe anrpeing MvueHsuu (f1o6aBnseTe HOBbIX NoJib30BaTeNeN MU paclUMPEHUS
®CT3IK, Sophos, Web Filter, Active Sync), To Ha AaHHbIM anrpeis pacnpocTpaHaeTca
nponopLMoHasibHaa cMcTteMa onaathbl Software Maintenance. Mpu 3TOM CTOMMOCTb anrpeiaa 3aBUCHT OT

Toro, ABnAeTca im SWM aencTBylollelr Ha AaHHbIM MOMEHT MM HET.

Anrpeng npu gencrseyower SWM

Ecnm SWM aBnsetca AeNCTBYOLWEN, TO CTOMMOCTb AaHHOMO anrperja pacCuMTbiBaeTCA MCX0AA
U3 KOJIMYECTBa MEeCSLIEB, OCTABLUMXCA A0 OKOHYaHMsA SWM 6a30BOM JIMLEH3MU (YMC/I0 MECALLEB
oKkpyrasetcsa ao 3, 6, 9 unn 12). MMHUMabHbIM BpeMeHHoM nepuog SWM - 3 mecsaua. Ecam Bbl
roKynaeTe AOMNOJIHUTE/IbHbIE M0/Ib30BaTEIbCKME JIMLEH3NUM, HaNpUMep, Yepes 4 mecAula noce
npuobpeTeHns 6a30BOM JIMLEH3MM, T.€. 0 KOHUA AencTBusa SWM ocTaeTcs 8 MecsALeB - TO Bbl 3an1ature

TOJIbKO 3a 9 MecsLeB.

dopMyibl pacyeTa CTOMMOCTH anrperMaa C y4eTom NponopunoHasibHon SWM:

[lo okoHuYaHua gencTena SWM 6a30B0M MLEH3UM ocTanoch 1-3 Mecsaua: L - 3/4M;
(BblYUMTaEM 3 HEMCMONb30BaHHbIX KBapTasa SWM)

Jlo oKoH4YaHus gercTeus SWM 6a30BOM MLEH3MM OCTanoch 4-6 MecsueB: L - 1/2M
(BblUMTaEM 2 HEMCMONb30BaHHbIE KBapTana SWM)

[lo oKoHuYaHus gencTeus SWM 6a30BOM MLEH3MM ocTanochk 7-9 mecsues: L - 1/4M

(BblYMTaEM 1 HEMCNOIb30BaHHbIM KBapTal SWM)
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Jlo okoHYaHus aencTena SWM 6a3oBoi amueH3mu ocTanock 10-12 mecsues: L

(nosiHaA onnata rogoson SWM)

Anrpeng npu uctekwem SWM

Eciv SWM uctekna, To CTOMMOCTb anrpeia pacCUMTbIBAETCA KaK pasHMLA MeXy NpatcoBoM
CTOMMOCTbIO AOMOJIHUTEbHBIX JIMLEH3MIM MU AONOJHEHUI M NPANCOBOM CTOMMOCTbIO MX SWM.
CooTBeTcTBEHHO, SWM Ha JaHHbIM anprpeis, Kak 1 Ha 6a30BYI0 JIMLEH3UIO, PacnpOCTPaHATLCA He

oyaer.

dopmy/ia pacyeTa CTOMMOCTHM anrpenaa npu uctekwen SWM: L -M

L - uncno B konoHke LICENSE (nonHas ueHa nmMueH3nn)
M - uncno B KonoHke MAINTENANCE (ueHa SWM 3a roa)

Mpumep: y KameHTa ycTaHoB/eH Kerio Control ¢ siMueHsusmu Ha 25 nosib3oBatesiei. Cpok SWM
YCTaHOBJ/IEHHOrO NpoAyKTa McTekaeT B sHBape 2013r. B aBrycte 2012 KAMeEHT xo4veT fobasuTb ewe 10
nosb3oBatenen. [o oKoHYaHUA aencTemMa SWM octanock 5 MecaueB. B TakoM ciydyae B CTOMMOCTb
JIMUEH3MIM Ha 3Tux 10 nosib3oBaTenek 6yeT BXOAMTb CTOMMOCTb He 12-Tu, a 6-Tu mecAueB SWM. T.e.
K/IMEHT 3annatmT: 248 € - 82:2 = 207€ (c HAC) (cToumocTb 10 Nosib30BaTENIbCKUX IMLIEH3MI MO Mpacy,
MMHYC CTOMMOCTb 6 mecAueB SWM (npalicoBas ueHa SWM, aeneHHas Ha 2).

**AHTUBMPYC Sophos, Kerio Web Filter n ActiveSync nproGpeTatoTcs TO/IbKO B KayeCcTBe A0MNOJHEHWM K
OCHOBHOMY MPOAYKTY, OHW HE MOTYT ObiTb MPUOBPETEHBI MM NPOAJIEHBI OTAE/BHO.

***Bce UeHbl gaHbl ¢ HAC. Ana nonydeHus ueHbl 6e3 HAC Heo6X0AMMO LIEHY M3 npakca pasaeuTb Ha
1,18

AKTMBaUmA anrpenga

Ana akTMBaumm anrpeiaa Heo6xoamMmo oTKpbITb pdf dain «Activation Link» B Adobe Reader,
nepenTH No CCbiJIKe, KOTOpas HasbiBaeTca Activation link, nocne Yero 06HOBUTL CBEAEHMS O NINLLEH3UM
yepes KOHCO/1b AAIMUHMCTPMPOBaHMA NPOAYKTA MM CaMT Kerio

(https://secure.kerio.com/reg/?lang=ru).

Bonpochbl, KOTOpble NoJib30BaTe/lb HE CMOXKET PeLInTb CaMOCTOATE/IbHO

Cnegytowme BONpPOCh! KJMEHT HE CMOXET pPeLUMTb CAMOCTOATE/IbHO, U AN UX PELLUEHUA HYXKHO
obpallaTtbca Ha info@kerio.ru:
e  }/3MeHeHWe Ha3BaHMWA oOpraHM3aumm
[ANns cMeHbl Ha3BaHMA OpraHu3auum Bnajesibla JIMUEH3UK (B C/lyYae M3MEHEHMA Ha3BaHMA Hop.
JiMua, B Cy4yae nepegayu npae nosib30BaHMSA, M MNp.) A40CTaTOYHO NpeAoCcTaBUTb HOMEP CepBEPHOM
JIMLUEH3UM 1 HOBOE Ha3BaHWE opraHM3aumu. 3anpoc Ha opuruManbHOM 61aHKe He TpebytoTca.
tOpramyeckme Bonpochl, CBSI3aHHblE C Nepefayen npas Mcnoab3oBaHMa MO, nonb3oBaTesb pelaeTt
CaMOCTOATENbHO.
e (CmeHa t1na nmueHsuu (Commercial/ GOV/EDU/FSTEK)
e  YMeHbLUeHMe 06LLEro YMCa Nosib3oBaTeNen
e YpaneHue gononHutenbHbix cepucos (Web Filter, AV, ActiveSync)

e AKTMBAUMA AOMOJHMUTENbHbLIX IMLEH3MIM/ NPOASEHUIM/ NNArMHOB, NPMOBPETEHHBIX Ao 30.07.2012
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o [lepepacnpeaenieHue nosib30BaTeIbCKUX JIMLEH3MM MEXKAY CEpBEPaMM (pasaeneHne unm

CUAHKE)

MNepep obpaweHneM y6eamTechb, YTO BbIMOJIHEHbI C/egylume Tpe6oBaHMA:
e  MPOAYKTbl MMEIOT OJHY U TY e CTPYKTYpYy
e  CPOK AEMCTBMA MOANMCKM NIMLEH3UM UMEET pasHMLY He 6oniee 1 MecAua.
(B NPOTMBHOM CJ/ly4ae IMLEH3UM ByayT NpUBEAEHb! K MEHbLUEN AaTe).

Bce Bbiwe nepevyncsieHHblieé U3MeHeHHUA HGOGPBTMMbI!

OCTIK Bepcua ana Kerio Control

CeptudurumpoaHHaa ®CTIK Bepcua Kerio Control sBnseTca otaesibHbIM NPOAYKTOM U UMeeT
CBOM COB6CTBEHHbIN AUCTPUBYTUB.

Monb3oBaTesb «CTaHAAPTHOM>» BEPCHMM HE MOXKET YCTaHOBUTb CEPTM(MLMPOBAHHYIO BEPCUIO
npoAyKTta 6e3 npuob6peTeHms anrpenaa.

e /na nepexoasa Ha ®CTIK BepcHIo KIMEHT AOKEH UMETb AEMCTBYIOLLYIO MOAMMUCKY.

e /lna nepexoas Ha ®CTIK Bepcuio aAns opraHmsauui, umetowmx GOV/EDU Bepcum
NpoAyKTa, NpeABapUTEe/IbHO HYXKHO M3MEHWUTb TUM JIMLEH3UM HA KOMMEPYECKYIO.

e Bepcusa nepectaet 6biTb CEpPTUHULMPOBAHHOM ECIU NOJIb30BaTE/Ib 06HOBUA ee.

o Ceptudwukar cootsetctBusA (http://www.kerio.ru/sites/default/files/sert2794001.jpg)
MMEEeT TOJ/IbKO OCHOBHOM NpoayKT Kerio Control. VPN, AV 1 Web Filter He
cepTUdULMPOBaHDI.

Mpu anrpenae co ctaHaapTHoM Ha PCTIK Bepcuio No/b3oBaTe N0 HEO6XO0AMMO YAAIUTb
npeablayuieto Bepcuto Kerio Control (B ToM cnyyae ecim Bepcua NnoJsib3oBaTens Bbilwe Bepcum 7.2). Ha
6onee paHHue Bepcmn (Ao 7.2), PCTIK BepCUIO MOXKHO MPOCTO MOCTABUTb «CBEPXY>.

B nocTaBKy cepTUULMPOBAHHON BEPCUM BXOAMT CEPTMMMKAT COOTBETCTBMA U (DUUUECKMI

HOCHUTEJIb C AMCTpM6yTMBOM (an06peTaeTCH oTAe/IbHO, HE BKJIIOYEH B CTOMMOCTb nmu,eH314|4).

MNepeycTaHOBKA NporpaMMHbIX NPOAYKTOB

NS nepeycTaHOBKM NPoAYKTa C OAHOM ONEepPaLMOHHOM CUCTEMY Ha ApYryio, 60 Npu
nepeycTaHOBKe C OJIHOro cepBepa Ha ApYyroM, NoKymnKa HOBOM JIMLEH3UM He TpebyeTcs.

Mpv nepeycTaHOBKEe NMPOAYKTa C AeMCTBYIOWEN NOAMMCKOM, AOCTAaTOYHO YA IMTh CTapyto BEPCUIO U
YCTaHOBWTb HOBYIO, NMOCJ/IE YEro aKTUBMPOBATb €€ MMEIOLLLEMCA KJTHOHOM.

Mp1 NepeycTaHOBKE JIMLEH3MMU C MUCTEKLIEN NMOAMMCKOM, KIMEHTY NEPBOHAYA/IbHO HYXKHO
onpeAenuTb A0CTYMHYI0 eMy Bepcumio (BCe BEPCUMM, BbllleAlMe Ha MOMEHT AENCTBUA MOATNMCKM).
MocMOTpeTb BEPCUM MOXKHO Ha CaiMTe 3arpysoK:
http://www.kerio.ru/ru/connect/history Kerio Connect
http://www.kerio.ru/ru/control/history Kerio Control
http://www.kerio.ru/ru/operator/history Kerio Operator

Mocne yero ckayaTb NoaxoAALLyto Bepcuio M3 apxmea http://download.kerio.com/archive/

MNpaBuaa okasaHusA TeXHUYECKOM noaaepixKkKu:
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o TexHu4yeckas nogaep:kKa npeaocTaBsfeTca 6ecnsiaTtHo Ha Tepputopumn Poccmn u ctpaH CHT;

e TexHuyecKas noaaep:kka npeaocTaB/AeTCs KIMEHTaM C JencTByolleln Software Maintenance
WK C 3apErMCTpMPOBaHHOM NMPOGHOM NULEH3MEN (KIMEHT 065A3aH NpeaoCcTaBUTb HOMEP
NULEH3UM);

e TexHu4ecKasd NoaAeprKKa NpejocTaBsiseTca 6ecnnaTtHO NapTHepam, Npu HaamMyum Support ID
(MOXHO NOCMOTpPETb B CBOEM aKKayHTe Ha NapTHEPCKOM nopTane
(https://partners.kerio.com/et.cfm);

e  AHrnosA3blYHaA TEXHUYECKasA NoAAepKKa 24/7 npeaocTaBsiAeTCA NoAb30BaTeNAM C JIMLEH3UAMM,

3aperucTpupoBaHHbIMUM Ha TeppuTopuu Poccmn u ctpaH CHT.

MAPTHEPCKAA NMPOrPAMMA (1 cTp.)

MpenmMyLiecTBa NPOrpaMMbl:

B pamKax napTHepcKoM nporpammbl Kerio Hallm napTHepbl NMoyyaloT BCe HEO6X0AMMOE A AOCTUNKEHMA
ycnexa. CywecTBYIOT TpM YPOBHSA GeCnNaTHOro NapTHEPCTBA: aBTOPU3UMPOBAHHbIN, CEPTUMOULMPOBAHHbIM
W NpeanoYTMTE/IbHbIM. B NnpeacTaBieHHOM HMKe Tabmue YKasaHbl TpeGoBaHMA M NpenMyLLecTsa ans

KaX4oro m3 HuX.

ABTOPU3UPOBAHHbIN  CEPTUOULIMPOBAHHbIN NPEANOYTUTE/IbHbIN

MNbeumvinecTra
MAPKETUHIOBbIE PECYPCbI
PeknamHble 6aHHeDbI /‘/ y v v
IM6.1eMblI v W v w v
ConvTcTBVIOlLME MAaDKETUHIOBbIE v v v

VA
M3MeHAeMble NDe3eHTauum /‘/ 4 4
MapTHepcKui nonckoBuK Kerio: v v
CMMCOK / v v
MapTHepckuit nonckoBuk Kerio: v v \/
3M61eMbl U Npod MM KOMMNAHWUM v v J V4
HanpaBneHue KIMEHTOB K v fpnoputer
napTHepam v v
CoBMeCTHble MapKeTUHIOBble v an?PMTeT
nporpammbl v ,
CoBMeCTHble Be6-TpaHCASLMH v Mpuoputer

v,

YyacTtue B nporpamme Market o Mpuaputey
Development Funds v -
MpuBUNEernpoBaHHble npecc- v
penusbl v
MHCTPYMEHTbI MPOAAX
BHyTpeHHMWe npoaaku U 4 7
KoHcynbTHpoBaHHue ¢ v v v
MHXXeHepaMM no c6bITy
BosHarparkaeHua 3a nboaaxyv 15% 25% 25%
llocTvn K NaDTHEDCKOMYV MopTanv v v v
JlocTvn K NDOANEHMIO NOANMCOK v v v
OTaenbHbIM MeHeaep no paboTe v v

C napTHepamu
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OBYYEHUE U NMOAJAEPKKA

Be6-TpaHCcnAUMM (MHTEPAKTUBHbIE
M no 3anpocy)

Y4yeb6Hble ceMMHaDb! 414
TexHMYyecKasa noaneDKKa

NFR-nMueH3MU Ha nporpaMmHoe
obecneyeHue

DKCK/II03MBHble CBeAeHUSA O
6y AyLMX TEXHUYECKMX

COOBLLECTBO
Paccbinka MHDOPMaLMOHHbIX
6lonneteHen

Yyactue B nporpamme Geta-
TecTUpoBaHUA

YyacTtme B eXXerogHbix
napTHEPCKMX KOHepeHUMsaxX
TPEBOBAHUA

KOHTPAKTbI

MoanucaHHoe cornaweHue
TOpProBoro nocpegHu4yecTsa
CornaweHue o Hepasr/alweHun
CEPTUOUKATDI
CepTUdULMPOBAHHDIN
TeXHUYeCKuM cneumanuct Kerio

CepTUHUMPOBaHHbBIN
cneuManmct no npogaxam Kerio

MAPKETHUHI

Peknama koMnaHuu Kerio Ha Be6-
TPEBOBAHMA K MPOAAXAM
ExkerogHbii 06bemM npogak

MporHo3sbl U KBapTa/ibHble OTYETbI
0 AeNoBbIX onepauuax

v v
v v
v YCKoDeHHas
Ha 1 rog, Ha 1 ropg
MpoaneHue npu ExxerogHoe npognexue
MMHUMaNbHbIX
npoJaxkax
v
v v
v
v v
v v
v
v
v

7 500 ponnapos CLLA

(PO3HMYHbIE NPOAAXKM)

NMAPTHEPCKMI NOUCKOBUK: OBHOBJIEHUE AAHHbIX (1 cTp.)

YBarkaemble napTHepbl,

v

v

YcKobpeHHas
Ha 1 ropg

ExxerogHoe npoaneHue

v

v

15 000 gonnapos CLUA

(PO3HMYHbIE MpOAaXKM)

v

B cBA3u ¢ 3anyckoM HoBoro MapTHepckoro MoMcKoBUKA, Mbl XOTENM 6bl MOMNPOCUTL BaC NMPOBEPUTL M

06HOBUTb CBOM AaHHbIE.

1. 3amauTte Ha camt http://kerio.bullseyestorelocator.com.

e B BepxHel YacTu CTpaHULbl BbIGEPUTE CTPAHY M HAYHMTE MOMCK.

e XOTUM 06paTMTb Balle€ BHMMaHME Ha TO, YTO B laHHOE BpeMA NOUCK MO PErMOHY HEAOCTYNEH U

He BCE NapTHEPbl pa3MeLleHbl. CnMcoK noarotaBaMBaeTCA.

2. Kak To/IbKO Bbl HaMAEeTe CBOK KOMMaHMI0, NPOBEpPbTE CeAyIolWME AaHHbIE:

(] Ha3BaHWe KomnaHuu

e Agpec
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e TenedoH

e KoHTaKT
e Be6cant
e Email

o Ycnyru/cnyxo6bl
o [lpoayKTbl
e YpoBeHb NapTHepCTBa
e Jloro
3. Ec/m nHdbopmMauusa, yKasaHHas B MOMCKOBMKE HEBEPHAA MJ/IM Bbl XOTUTE YTO-/IMO60 M3MEHUTD,
3anosiH1TE 1 OTNpaBbTe Ham HOpMy HUKe.
e B dopMy BnuwmMTe email, KOTopbIM Bbl UCMO/Ib3yeTe A5 BXoda Ha MapTHepckui MopTan.
e Ecam Bbl XO0TUTE OGHOBMTL JIOr0, NMOCTABbTE ra/IOYKy B MOJIE "M3MEHMTb JIOFO" M Hall COTPYAHMUK

CBSIXKETCA C BaMU AN1A Aa/IbHENLIMX UHCTPYKLMM.

** Ecqiu y sac 803HUK/1U npobsieMbl ¢ omobpaxkeHueM popmbl pecucmpayuu 8 Internet Explorer,
nonpob6yiime Firefox unu Chrome (nodpobHee 8 Yacmo 3adasaembix Bonpocax). bpay3ep
610kupyem ckpunm ¢opmsi. Jna mozo, Ymobbl pazbsokuposams PopMy, Haxkmume Ha
"3azpy3umb Hebe3onacHbIl ckpunm” u popma nosasumcs. B xpome, Hanpumep, nossagemcs cepbll
3HA4YoK cnpasa 8 adpecHol cmpoKe. Bbl MOXkeme mak»ke 80cn0/ib308amMbCA AaHHOU CCbIJIKOU 04

peaucmpayuu.

BO3MOXXHOCTH «AKCODT» (0,5 cTp.)

B 2005 rogy KoMnaHua «AKcodT» noaydmaa ctaTyc oduumansHoro anctpmoéyTtopa Kerio Technologies

Ha TeppuTopuun Poccum.
3akasbiBasA npoaykTbl Kerio B «AKcod 1>, Bbl nony4yaere:

1. KoHcynbTaumu BblAeNEHHOr0 NPOAaKT-MeHeAKepa Mo 3/1eKTPOHHOM noyte kerio@axoft.ru.
2. PerynsapHble online cemrHapbl Mo NpoAyKTam U YC/IOBUAM COTpyaHMYecTBa ¢ Kerio.
3. B03MOXKHOCTb OpraHusaumm 1 NPoBeEHUA MAPKETMHIOBbIX MEPONPUATUI AN CBOMX
3aKa34MKOB NpU PECYPCHOM M (DMHAHCOBOM MOAAEPKKE «AKCODT>.
4. TpaHcAAuMo HOBOCTEN, MHGOPMALMKU 06 M3MEHEHUAX NPOAYKTOBOM JIMHEMKM
M MapKEeTMHIOBbIX MHULMATUBAX BEHAOPA.

5. LUMPOKMIM CNEKTP MAapKETMHIOBbIX YCAYT.
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